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For Immediate Release

Dyrand Systems Managed Network Service Selected By Retail BC

Vancouver, BC — November 4, 2003 Dyrand Systems Inc, a provider of managed network & security
services, announced today that Retail BC selected Dyrand System's Managed Network Service for its complete IT
support requirements.

“A full-time IT department is a luxury that we can’t afford, and as a result we were often without effective IT
support. After evaluating Dyrand’s Managed Network Service we decided that it would be ideally suited to our
needs. The best part is that we now pay one flat fee per month that is very affordable.” said Victoria Schifferns,
General Manager.

Dyrand’s Managed Network Service provides a company with all the benefits of a full-time IT department, usually
for less than half the cost of a single employee. The service is available in a variety of packages and starts from as
little as $300/month.

ABOUT RETAIL BC

By harnessing the buying power of its members, Retail BC negotiates volume discounts on the services retailers
need to run their businesses profitably. In choosing its partner suppliers, Retail BC looks for companies that can
offer high-quality services and products at competitive prices to retailers anywhere in the province.

ABOUT DYRAND SYSTEMS

Dyrand Systems is a premier solution provider offering a full range of secure business solutions for enterprise, e-
business, mobile, as well as managed security services. Dyrand Systems provides organizations with the best
technologies essential to protect their data and information in today's digital economy that address mission-critical
business strategies and infrastructure needs.

Dyrand Systems has a network and security management service plan that meets the budgetary and security needs of
nearly any small- to mid-sized business. Organizations seeking additional information should visit
http://www.dyrandsystems.com or call (604) 408-4415.

Founded in 2001, Dyrand Systems Inc. is based on three simple goals —value, relationship, and inheritability- and a
leading Managed Service Provider (MSP) in BC. The company offers a wide range of services designed to secure
and maintain the corporate network.

Dyrand Systems is a member of Retail BC.
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The names of actual companies and products mentioned herein may be the trademarks of their respective owners.

For more information, press only:
Trent Dyrsmid, 604-408-4415 x328 tdyrsmid@dyrandsystems.com

For more information on Dyrand Systems Inc.:
http://www.dyrandsystems.com or info@dyrandsystems.com




